10

11

12

13

14

15

16

17

18

19

20

21

22

BEFORE THE

| LLI NOI S COMVERCE COMM SSI ON

EUNI CE McCLAI N

DOCKET NO.
07-0002

_VS_

CENTRAL | LLI NO' S LI GHT COMPANY
d/ b/a AnmerenCl LCO

Conpl aint as to unfair charges and
accusing of tampering with neter
and stealing electricity in Peori a,
[11Tinois.

N N N N N N N N N N N

Thur sday, April 5, 2007
Springfield, Illinois

Met, pursuant to notice at 1:00 P.M
BEFORE:

MR. JOHN ALBERS, Adm nistrative Law Judge
APPEARANCES:

M . EDWARD FI TZHENRY

Cor por ate Counsel

1901 Chout eau Avenue

Post Office Box 66149, Mail Code 1310
St. Louis, M ssouri 63166-6149

(Appearing on behalf of Central
II'1inois Light Conpany d/b/a
Amer enCl LCO)

SULLI VAN REPORTI NG COMPANY, by
H. Lori Bernardy, Reporter
Ln. #084-004126

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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APPEARANCES: (Conti nued)

MS5. EUNI CE McCLAI N
2611 West Lincoln

Peori a,

Illinois 61605

(Appearing pro se)

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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W TNESSES

None.

EXHI BI TS

None.

I NDE X

DI RECT CROSS REDI RECT

RECROSS

I NDE X

MARKED ADM TTED

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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PROCEEDI NGS

JUDGE ALBERS: By the authority vested in me by
the I'llinois Commerce Comm ssion, | now call Docket
Number 07-0002. This docket concerns a conpl ai nt
filed by Eunice McCl ain agai nst AmerenCl LCO and
concerns charges stemmng from all egations of meter
tampering, stemm ng from meter tanpering.

May | have the appearances for the
record, please?

MR. FI TZHENRY: On behalf of Central Illlinois
Li ght Conpany doing business as AmerenClILCO, my name
is Edward Fitzhenry. My address is 1901 Chouteau
Avenue, Post Office Box 66149, St. Louis, M ssour
63166-6149.

JUDGE ALBERS: Thank you.

MS. McCLAIN.  Eunice McClain, 2611 West
Li ncol n, Peoria, Illinois 61605.

JUDGE ALBERS: Thank you. Let the record
reflect that there are no others wishing to enter an
appear ance.

The purpose of today's hearing is to
schedul e the remaining of the proceeding. | have
31
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received the Conpl ainant's direct testimny as well
as Respondent's rebuttal testimny. W had set a
date of April 3 to get Conplainant's responsive
testi mony, although we did not receive anything.
Ms. McCl ain, when | gave you the
call -in number yesterday, you indicated you did not
file any type of responsive testinmony; is that
correct?

MS. McCLAI N: | told you I didn't understand
what this was. So | didn't understand what this
second thing that was sent to me, | don't understand
what it is. In this paper he is just stating what
states is right. Then | sent in one stating what |
t hought was right.

JUDGE ALBERS: That is correct.

MS. McCLAIN. Okay. So | am supposed to send
anot her one?

JUDGE ALBERS: Well, only if you want to.
Typically how this works is that you, the
Compl ai nant, would file a position, would file a
paper stating what you think happened and what you

think the correct outcone should be. And then the

SULLI VAN REPORTI NG COVPANY
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Conmpany gets a chance to respond to that. And that's
what they did with that paper dated March 27, 2007,
from Gary Peevey.

Now, as the Conpl ai nant you al so get
one more opportunity to respond to whatever the
Conmpany said. You don't have to do that, but you do
have that opportunity.

MS. McCLAI N Ckay . By what date do | have to

have this turned in?

JUDGE ALBERS: Well, that was April 3.
MS. McCLAI N: | just received it April 2.
JUDGE ALBERS: Okay. Well, that's -- | think

we can work with you here.

M. Fitzhenry, do you have any
objection to giving the Compl ai nant a few days to
file some responsive testi mony?

MR. FI TZHENRY: No, | don't, Your Honor.

JUDGE ALBERS: Thank you. Ms. McCl ain, how

much time would you |ike to put something together
and mail it to us?

MS. McCLAIN. | can do it in less than two
days.
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JUDGE ALBERS: That's fine.
MS. McCLAI N: And have it mil ed out.

JUDGE ALBERS: So how about we just try to have

that by April 10. | f you can mail that tomorrow, is
t hat what you are saying? Mail it tomorrow or
Sat ur day?

MS. McCLAIN.  Well, it depends on if the | awyer
is in the office. Because | am seeking counsel to do
this because to answer this correctly. And | also

have one nmore piece of evidence to send you, Judge.
Because when they left here, when CILCO |eft here
that day, they left | guess it is the seal. They
left it outside in my yard. So | need to send you
t hat al so.

JUDGE ALBERS: | am not sure what you are
referring to as a seal .

MS. McCLAI N: It is that black thing that goes
around the nmeter. That's what they said was cut.

JUDGE ALBERS: Okay. Well - -

MS. McCLAIN. They left it in my yard.

JUDGE ALBERS: Let me make this suggestion.
Can you take a picture of it and send that and then

34
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just bring the seal with you at the hearing?

MS. McCLAI N: Okay.

JUDGE ALBERS: Unl ess you have -- | mean, you
have only got one of them  And | imagi ne
M. Fitzhenry --

MS. McCLAIN. Yeah. So in order to find out if
the seal is broken or whatever, take a picture of it.

JUDGE ALBERS: Well, just so we can have it.
Unl ess Mr. Fitzhenry has a need to see it prior to
t he hearing, rather.

MS. McCLAIN. Okay.

MR. FI TZHENRY: Wel |, actually, | do, Your
Honor. As noted in M. Peevey's testinmony, we had
sent to Ms. MClain questions that she has yet to
answer .

MS. McCLAIN. And that's what | sent here
because the | awyer hel ped ne draft it up.

MR. FI TZHENRY: | don't have that yet.

MS. McCLAIN. The answer that | sent you, |
sent you in the mail, that you said you didn't
recei ve because according to this letter you said you
didn't receive it. And | don't understand what's

35
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wrong with the mail that the Judge's office got
theirs but you didn't get yours.

MR. FI TZHENRY: Judge, did you get answers to
data requests?

JUDGE ALBERS: No.

MS. McCLAIN.  Well, what was it that | sent?

JUDGE ALBERS: You sent us --

MS. McCLAIN. Along with my original copy.

JUDGE ALBERS: You sent us the Conpl ainant's
response to answer.

MS. McCLAI N: Yes.

JUDGE ALBERS: We received it here March 13.

MS. McCLAIN. Well, | sent two. One -- | sent
a copy and one is the original.

JUDGE ALBERS: Well, and that's fine. The
clerk's office would -- well, actually, since it is
testimony, the clerk's office didn't need the
original. They only need the originals for the
conpl aint itself.

MS. McCLAI N  Okay. Because you told me that
they couldn't file it because it was copies and to
send the originals, and that's what | did and that's

36
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why you have two of them

JUDGE ALBERS: Well, let's just back up a
second.

Can you send your surrebuttal
testi mony, what was due on the 3rd, can you send
that --

MS. McCLAI N: The what ?

JUDGE ALBERS: We will just call it the
responsive testinony. You are responding to
M. Fitzhenry's testinmony that's dated March 27. You
have that, correct?

MS. McCLAI N: M. Fitzhenry. The papers that |
gave to the | awyer that we sent the answers to, you
want answers to those questions?

JUDGE ALBERS: Well, there is two different
t hi ngs going on here. There is discovery which is a
process whereby the Conpany can ask you questions and
you can ask the Company questi ons.

MS. McCLAIN.  Yeah, but the questions that he
asked me on that paper were specifically for me to
answer in a manner that | |ooked guilty. And that's
what he is asking me to answer; right?
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JUDGE ALBERS: Well, | don't get involved in
di scovery unless there is a dispute.

MS. McCLAI N Ckay, well --

JUDGE ALBERS: | don't know what he asked you.

MS. McCLAIN. He asked me was it tanpered with.
I don't know the answer to that. So should | just
put down -- | don't know if it was tanpered with or
not because | don't do the service. So | don't know
what they are talking about. He wants me to answer
t hese questions and | should be able to ask them
How did | do it and what did | do it with. And why
are they charging me. And if they thought | did it,

why woul d they even ask me just to pay half the bil

and not the whole bill, and still say that | am
guilty of doing this. | am not guilty of doing this
and | am not going to say that I am

And | amon a fixed income. That's
al most $200 that they are going to take away from ne
and my funds to eat a month. We live off of $649,
period. And they want ne to give theman extra $200.
Then they send me CILCO bill for January and it is

$415. The next bill was $352. This bill was $256.
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How much more do they want from ne? | cannot pay
these people this nmoney.

JUDGE ALBERS: Well, all | can say is the bills
you received in January, February and March of this
year are the result of rate increases that occurred
after the rate freeze ended and everyone --

MS. McCLAIN. They want to spent this nuch time
over getting $189 from ne. I f they want to spend
this much time, | amgoing to spend it, too. Because
for $189 ny son can eat, and | am going to do it.

JUDGE ALBERS: It is your right to pursue this
conplaint. There is no guarantee as to how it is
goi ng to end.

MS. McCLAI N: | know that's right, but I am
going to fight for that money any way because me and
Korger has got a deal. | don't do what they do and
they don't do what they do. But they want their
money when | go up to get that bal oney and everything
else. So | amgoing to fight to get that bal oney.

JUDGE ALBERS: Okay.

MR. FITZHENRY: Can | step in here for a
m nut e, Judge?
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woul

dol |

t hat

not

JUDGE ALBERS: Certainly.

MR. FI TZHENRY: Ms. McClain, if the Conpany

d agree today to withdraw its claimfor these

ars, would that satisfy you?

MS. McCLAI N: Yes, it would.

MR. FI TZHENRY: Judge, | am willing to make

offer today on the record that the Conpany wil

pursue from Ms. McCl ain...
MS. McCLAIN. Oh, thank you, Jesus.
MR. FI TZHENRY: ..these suns of noney.

Now, Ms. McClain, | want you to

understand, we are doing this not because we don't

think we are entitled to this nmoney.

But we are

doing it because we want to try to be comprom sing,

okay.

MS. McCLAI N: I thank you very much.

MR. FI TZHENRY: And, Judge, if we can go on the

record and if | can say that, if that would satisfy

Ms.

for

McCl ai n, would that be an acceptable procedure

you?
JUDGE ALBERS: We are on the record now.

MR. FI TZHENRY: OCkay. So | am going to

SULLI VAN REPORTI NG COVPANY
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it again. The Company will not pursue these charges

associ ated with meter tanpering. Let me get the

specific dollar amount so that there is no dispute

about that. It is one hundred -- bear with nme.

JUDGE ALBERS: That's fine.

MR. FI TZHENRY: It is $189.16. And what

[ owill

do is | will inform the customer service people to

remove these dollar amounts fromyour bill.

Now, just because it is an autonmated

process, it m ght show up in your next bill.

don'

want you to worry about it. If you have to call me,

call ne. But in time | will be sure that that
$189.16 is renoved from your bill.

MS. McCLAI N: Fine. Thank you.

JUDGE ALBERS: | am sorry?

MS. McCLAIN.  Thank you.

MR. FI TZHENRY: We certainly didn't mean to

cause you any trouble or hardship. That was not our

i ntent.
MS. McCLAIN: "' m sorry. Oh, thank you,
you very much.

MR. FI TZHENRY: You are nost wel cone.

SULLI VAN REPORTI NG COVPANY
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JUDGE ALBERS: Ms. McCl ain, would you like to
take a mnute or two?

MS. McCLAI N ' msorry.

JUDGE ALBERS: That's okay. We will just go
off the record for a m nute.

(Wher eupon there was then had an
off-the-record di scussion.)

JUDGE ALBERS: We will go back on the record.

Ms. McClain, with that statement by
M. Fitzhenry would you like to withdraw your
compl ai nt agai nst the Conpany?

MS. McCLAI N Yes, sir, | woul d. Thank you
very much.

JUDGE ALBERS: Okay.

MR. FI TZHENRY: Ms. McClain, | want you to take
my phone number down. It is on the papers | sent
you. But again, it may not happen for a bill cycle
or two where the $189.16 is renmoved. But if you see
it like the second time, | definitely want you to
call ne. My tel ephone number is (314) 554-3533.

MS. McCLAIN  Yes, sir. And on the record |
really appreciate it and | thank you very much and it
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is arelief and | just thank you for your conpassion.

MR. FI TZHENRY: Well, like | said, we are
trying to be as fair as we possibly can. So there is
not hing else for you to do in the docket, no nore
filing testinony or responding to data requests asked
of you. You don't need to send the judge a picture
of the broken seal. The judge will, you know, file
an order and that will be it.

JUDGE ALBERS: You will get sone type of notice
from the Comm ssion indicating that this case has
been dism ssed, Ms. MClain, and there is no further
action on your part needed.

MS. McCLAI N Ckay. Thank you very much. You
have a wonderful day.

MR. FlI TZHENRY: I would like a copy of the
transcri pt, please

Al'l right. Thank you, Judge.

JUDGE ALBERS: Thank you, both. Wth that |

will mark the record heard and taken.

HEARD AND TAKEN
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